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ZERO-RATED GST Freight ● Shipping ● Logistics  
 
Zero-rated GST is applicable for the transport of goods internationally by Sea Freight, Air Freight, Land Freight, and Freight-related 

services provided for transporting or arranging the transport of goods. Applicable within Free Trade Zone (FTZ) or designated area. This 

also applicable for international transportation services for both local and overseas customers. 

 

Zero-rated GST applicable for:  
1. From a place/origin out of Singapore to another place/destination out of Singapore. 

2. From Singapore to another destination out of Singapore or international waters. 

3. From a place/origin out of Singapore or international waters to Singapore.  

 

Freight-related charges can be: 
1. Fuel surcharge 

Additional fee the shipping and transportation companies add to the base cost of their services to cover the fluctuating 

market price of fuel. 

2. Terminal handling charges 

Levied by terminal or port operators for the services involved in handling cargo containers at their facilities to cover the 

movement and management of goods. 

3. Agency fees 

Service charges collected by shipping agent or freight forwarder from a shipper, consignee, or carrier for managing and 

coordinating the complex tasks involved in the transportation of goods to compensate agent for their expertise, resources, 

and efforts in handling these essential functions. 

4. Demurrage charges 

Shipping lines will impose this for the late collection of incoming shipping container or cargo for the delay in the shipment  

of outgoing goods 

5. Detention charges 

Shipping lines will impose this for the late return of the empty shipping container to the depot, or for late delivery of the  

laden container to the shipping line for export.  

6. Documentation fees 

Delivery order fee, air waybill fee, Bill of lading fee, Bill of lading surrender fee and other shipping documents fee. 

7. Container service fees charged by container depot operators 

Services and qualifying container services which are zero-rated under Section 21(3)(w) of the GST Act.  

7.1. Depot handling charge (DHC) 

Whenever a container enters/leaves the depot and surveying service on the container before it can be admitted or 

discharged from the depot. 

7.2. Container repair charge 

For repair of uneven floorboard, side panel contains hole, canvass is torn, etc. 

7.3. Container washing charge 

Cleaning the container that is returned in a dirty condition. 

7.4. Removal charge 

Removal of nails, dangerous goods sticker, rope, debris and tape from the container. 

7.5. Cancelled shipment charge 

A customer decides not to export the goods after a container has been removed depot and returned to depot. 

7.6. Yard Lift-on / Yard Lift-off charge 

For any lifting of the container. 

7.7. Detention charge 

Collected on behalf of the shipping lines for the late return of the empty container to the depot. 

7.8. Dangerous Goods stickers 

Purchased from the shipping lines to label containers containing dangerous goods. 

 
Sections 21(3)(a) and 21(3)(c) of the Singapore Goods and Services Tax (GST) Act relate to the zero-rating of international transport 

services for goods, and related insurance or arranging services, respectively. 

 
For actual definition and relevant information, refer to: https://www.iras.gov.sg 
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MAJOR EXPORTER SCHEME ( MES )  

 

Businesses granted the MES can import non-dutiable goods with GST suspended. 
From 1 Jul 2006, such businesses also enjoy GST suspension on goods removed from a Zero GST warehouse. 
The validity of any approved MES is usually 3 years and will be revoked any time for failure to satisfy any MES qualifying conditions. 
 

Purpose 
1. To ease the cash flow of businesses that import and export goods substantially.  
2. Businesses do not have to pay GST upfront on imports. 

 

When is MES granted for importing of goods? 
1. Importing own goods while doing or furtherance of the business. 

2. Re-import goods, that were previously sent overseas abroad for value-added activities, belonging to a local customer or GST-

registered overseas customer. 

If the overseas principal is not registered for GST: 

3. Importing goods from overseas principal for sale in Singapore or re-export on behalf of the principal. 

4. Importing goods from overseas principal which will later be re-exported. 

Must keep separate records for goods belonging to principal. 

Custody and possession of the goods always owned by overseas principals. 

Treat any subsequent supply of goods as being made by you: 

a. To standard-rate (add GST) the supply when selling the goods locally. 

b. To maintain the required re-export evidence to zero-rate the supply. 

 

How to be qualified for MES? 
1. GST-registered business. 

2. Active and financially stable business. 

3. Have been importing or will be importing goods for the business. 

4. Zero-rated supplies must account for more than 50% of the total supplies, or zero-rated supplies is more than $10m for the 

past 12 months. 

5. Maintain good controls and proper accounting records. 

6. Compliance with IRAS on: 

Timely filing of GST and income tax returns. 

Paying GST, income tax, property tax and withholding tax. 

7. Maintain good compliance record with Singapore Customs. 

8. Comply with Comptroller of GST conditions that may be impose from time to time. 

 

How to apply for MES? 
1. Complete and submit the form GST F10: Application for Major Exporter Scheme. 

2. A. Perform a self-review using the Assisted Self-Help Kit (ASK). 

An individual accredited with Singapore Chartered Tax Professionals Limited as Accredited Tax Advisor (GST) [ATA (GST)] or 

Accredited Tax Practitioner (GST) [ATP (GST)]; or 

An GST-registered business certified by an individual accredited with SCTP as ATA (GST) or ATP (GST), in adherence to the 

certification procedures set out in the GST ASK Annual Review Guide. 

B. Commit to participate in the Assisted Compliance Assurance Programme (ACAP). 

C. Perform a Post ACAP Review (PAR) and submit the "PAR Declaration" form (GST F28) for business with a valid ACAP status. 

3. For approval of MES, a guarantee from a financial institution may be required before approval is granted. The guarantee is to  

cover a period of 2 years for GST registrations.  In the case of GST schemes, the guarantee will cover the effective period of the 

GST schemes which may be from 3 to 5 years. 

 

An approved MES entity can authorise up to 20 declaring agents (freight forwarders) to clear the goods, but the MES entity is accountable 
for all permits declared by the declaring agents.  
 
For actual definition and relevant information, refer to: https://www.iras.gov.sg. 
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TRADE DECLARATION - TradeNet®
 

 

Used by businesses, traders, and government agencies to streamline and automate trade-related processes, from a one-
stop electronic platform for the trade and logistics community. 
 

TradeNet® 
1. Singapore's National Single Window for trade declaration. 

2. Platform for the trade and logistics to fulfil all import, export and transhipment related regulatory requirements.  

3. Single point of entry for submission of a single declaration to multiple regulatory agencies. 

4. Connects the trade community with over 35 government agencies and various Competent Authorities (Cas). 

5. Integrates import, export and transhipment documentation processing procedures. 

6. Enables the trade and logistics communities to fulfil their trade formalities. 

7. Reduce cost and time to prepare, submit and process trade documents. 

8. Expedites the clearance of cargo. 

9. Allows fees and taxes to be deducted electronically. 

10. Enables businesses to remain globally competitive by making trade faster and cheaper. 

11. Singapore Customs and Competent Authorities can monitor movement of goods, enforce health, safety and other 

regulatory requirements. 

 

Key benefits for businesses 
1. Reduces Time and Speeds Up Clearance 

Businesses submit a single electronic declaration instead of multiple paper documents.  

Approval of over 90% of trade permit applications are processed and approved within 1 minute. 

24/7 operation, ensuring cargo clearance is not restricted to office hours. 

 

2. Lowers Cost and Increases Efficiency 

A single electronic document replaces the need to prepare, print, and submit 3 to 35 different paper documents. 

Cost of submitting a permit application electronically is significantly lower. 

Interbank GIRO (IBG) payment of duties, taxes, GST, and fees are automatically computed and collected.  

 

3. Improves Compliance and Reduces Risk 

Integrated intelligence ensures businesses meet all regulatory obligations accurately, preventing costly delays and 

penalties. 

The system integrates all the requirements and rules from Singapore Customs and the various (CAs) Competent 

Authorities. 

The system uses declared information (Harmonised System or HS code) to automatically check if goods are 

controlled, dutiable, or require specific licenses from CAs before issuing the Cargo Clearance Permit (CCP).  

Businesses can track the status of their permit applications in real-time, ensuring transparency and predictability 

in their supply chain operations. 

 

4. Enhances Supply Chain Visibility 

TradeNet® has evolved alongside related platforms like the Networked Trade Platform (NTP) to provide end-to-

end digital connectivity. 

The declared data, once approved, is shared digitally with port operators (PSA), terminal operators, and airlines, 

allowing for seamless cargo movement and quicker release upon arrival or departure. 

Recognized globally as a major factor contributing to Singapore's status as a highly competitive and efficient global 

trading hub. 

 

For actual definition and relevant information, refer to: www.customs.gov.sg and https://www.tradenet.gov.sg. 
Information in this guide is for general reference only. Refer to all regulatory bodies/organisations for up-to-date and exact definitions. E & EO.  
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COMPARISON OF SHIPPING METHODS  

 

Primary differences between different methods of shipping goods lie in their cost, speed, capacity, and target market.  
 

Comparison of Shipping Methods 

    Factor  Post Courier Air Freight Sea Freight 

   Target User Individuals 
Small e-commerce 

E-commerce 
Individuals 
Small businesses 

Businesses (B2B) Businesses (B2B) 

   Speed Slow to moderate 
(7-30 days) 

Very fast 
(1-7 days) 

Fast 
(1-7 days) 
Airport to Airport 

Very slow 
(20-45+ days) 

   Cost Low 
Small, lightweight items 

Highest 
Premium service 

High 
per kg 

Lowest 
per container 

   Capacity Small Packages 
Limited weight 
Limited size 

Small to Medium 
Packages up to 100kg 

Medium to 
Large Cargo 

Very Large 
Bulky 
Heavy Cargo 

   Tracking Basic 
Limited tracking 

Real-time 
Reliable tracking 

Reliable 
Airport-to-Airport 

Reliable 
Port-to-Port Tracking 

   Customs Handled by 
postal service 

Handled by 
the courier 
door-to-door 

Handled by 
freight forwarder 

Handled by 
freight forwarder 

 
Post (Postal Service) 
This is generally the most economical option for individuals sending personal items or small e-commerce shipments that 
are not time sensitive. It involves using national postal systems which then hand off to the destination country's postal 
service. The process is straightforward but can have less predictable timelines and less detailed tracking compared to 
couriers. 
 
Courier (Express Service) 
Couriers offer premium, door-to-door service with end-to-end tracking. They are the fastest option, ideal for urgent, high-
value, or time-sensitive shipments such as documents or fashion items. While costly, especially for heavier items, they 
handle much of the customs documentation, providing a seamless experience. 
 
Air Freight 
This involves transporting larger commercial shipments in the cargo holds of passenger planes or dedicated freighter 
aircraft. It is significantly faster than sea freight, typically delivering goods in 1 to 7 days, but it is considerably more 
expensive. Airfreight is suitable for high-value goods, perishables, or situations where speed is a priority, and the shipment 
volume is not massive. 
 
Sea Freight 
This is the most cost-effective solution for large, heavy, and bulk shipments, such as machinery, vehicles, or raw materials. 
Goods are packed into containers and transported on massive cargo ships. The major drawback is speed. Transit times can 
range from 3 to 6 weeks or more depending on the route and potential port congestion. It is the preferred method when 
time is not a critical factor. 
Information in this guide is for general reference only. Refer to all regulatory bodies/organisations for up-to-date and exact definitions. E & EO.   
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HAZARDOUS GOODS SAFE TRANSPORT  
 
The primary safety steps involve a shared responsibility among all parties, including shippers, carriers, etc. for the proper 

classification, packaging, documentation, and personnel training. Safety and compliance with regulations is mandatory for 

the safe transport and to avoid severe penalties, which can include fines and imprisonment.  

 

TYPES 
Class 1: Explosives  Class 2: Gases     Class 3: Flammable Liquids 

Class 4: Flammable Solids Class 5: Oxidizing / Organic Peroxides  Class 6: Toxic and infectious substances 

Class 7: Radioactive materials Class 8: Corrosive substances     Class 9: Miscellaneous dangerous goods 

           e.g., lithium-ion batteries. 

Hazardous Cargo / Dangerous Goods (DG) transport 
To ensure safety through containment and hazard communication, the transport by air, sea, road, and rail is under strict  

UN, IATA, and IMO rules, proper classification, UN-approved packaging, marking/labelling of hazard class with UN number, 

complete DGN and SDS documentation, trained personnel, vehicle placarding (orange plates), and must be segregated from 

incompatible materials. 

 

Regulations, UN Recommendations, IATA (Air), IMO (Sea), and ADR (Road/Rail) 
AIR 

Highly stringent. Regulated by the International Civil Aviation Organization (ICAO) Technical Instructions, stringent 

International Air Transport Association (IATA) Dangerous Goods Regulations (DGR), requires performance-tested UN 

packaging, and sometimes excludes very hazardous items. 

SEA 

Governed by the International Maritime Dangerous Goods (IMDG) Code, developed by the International Maritime 

Organization (IMO).  

ROAD 

Governed by regulations like ADR (Europe) with specific vehicle marking with orange plates. ADR is the acronym for the 

European Agreement Concerning The International Carriage Of Dangerous Goods By Road.  

RAIL 

Regulated by RID regulations (Regulations Concerning The International Carriage Of Dangerous Goods By Rail).  

 

Key Safety Steps & Requirements 
Classification & Identification 

Correctly identifying the DG and assigning its UN number and hazard class. 

Packaging 

UN-certified packaging capable of transport shocks, pressure, and temperature, and appropriate for the hazard. 

Marking & Labelling 

Packages have clear hazard labels, UN numbers, and proper shipping names.  

Documentation 

Dangerous Goods Note (DGN) or consignment note detailing cargo, quantity, hazard, and emergency contacts. 

Training 

Packers, handlers, and drivers must be trained in DG regulations and emergency procedures. 

Segregation 

Keep incompatible substances apart during storage and transport, to prevent dangerous reactions. 

Handling 

Use appropriate Personal Protective Equipment (PPE) and follow procedures from the Safety Data Sheet (SDS).  

Vehicles 

Vehicles are roadworthy, carry safety equipment, properly placard with orange plates, and showing hazard info. 
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